[bookmark: _Hlk67993529]Chapter 5 Insurance Agency Operations Presentation Quiz
[bookmark: _Hlk67993498]
1:	What is the goal of a strategic plan?

2:	What are the not the key component of a basic business plan?
a) [bookmark: _Hlk67994166] vision or mission   b)  strategies    c) description of products and services
d)   goals and objectives    e)   budgets and financial growth goals

3:	True or False?  Insurance agents only sell insurance policies. 

4:	Name three characteristics of a successful insurance agent.

5. 	What are the “three C’s” of customer service?

6.         Describe the key roles of an agent and a customer service representative (CSR)

7.	Which insurance job reviews a customer’s information to determine if the company will write the policy?

8.       What is considered “confidential and propriety” customer information?
	a)  names and addresses	b)  e-mail addresses   c) Facebook profile
	d)  social security numbers  e)  policy pricing   f) financial data g) tax ID numbers

9.	How often does an insurance policy renew?

10:	What does professional liability insurance (Errors & Omissions or E&O) protect businesses, workers and other professionals from?
	


