Chapter 3 Marketing & Selling Insurance Presentation Quiz

1:	What is a good way for an insurance company to identify its customer market?

2:	Name one thing insurance companies do to find out if a customer is responsible or risky?

3:	Insurance companies use The Law of Large Numbers to “_________” of customers and figure out how much they may need to pay out in claims.

4:	What is this formula used for?	Total loss _______ / # insureds_______ = premium per insured.

5:	How is insurance pricing regulated?
a) By the state insurance department	b) By the Department of Motor Vehicles	c) By the state’s governor

6:	How do independent insurance agents offer auto policies to their clients?
.
7:	What do most customers consider independent insurance agents?
a) A trusted advisor	b) an expert in insurance products   c) Both

8:	How can an insurance agent help you?
a) Figure out your risk potential	b) Loan you money to buy a house	c) File a claim and help settle your claim

